
 

 

Gustavo Pontoriero 
Certification Division Manager 

 
 
 
 
 
 
 
 

 
 

IRAM has issued an IQNET recognized certificate that the organization: 
 

DEFENSORÍA DEL PUEBLO DE LA CIUDAD AUTÓNOMA DE 
BUENOS AIRES 

 
Sede central: República Bolivariana de Venezuela 538 Planta Baja - (1096) - Ciudad Autónoma de Buenos Aires - 

República Argentina 
 

has implemented and maintains a/an  
 

Quality Management System 
 

 for the following scope: 
 

Provision community mediation, conciliation and mediation - conciliation services with the government of 
Ciudad Autónoma de Buenos Aires, carried out from its headquarters located at street República Bolivariana de 

Venezuela 538 Ground Floor in Ciudad Autónoma de Buenos Aires. 
 

which fulfils the requirements of the following standard; 
 

ISO 9001:2015 

 

 

Registration Number: AR - QS - 3748 

 

 

Issued on: 
Expires on: 

25/10/2024 
10/09/2027 


