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IRAM has issued an IQNET recognized certificate that the organization: 
 

DEFENSORÍA DEL PUEBLO DE LA CIUDAD AUTÓNOMA DE 
BUENOS AIRES - DIRECCIÓN GENERAL DE TECNOLOGÍA 

 
Sede Central: Venezuela 538 - (1095) - Ciudad Autónoma de Buenos Aires - República Argentina 

 

has implemented and maintains a/an  
 

Quality Management System 
 

 for the following scope: 
 

Attention to queries, management of change requests and resolution of computer incidents through the help 
desk and technical support. 

 

which fulfils the requirements of the following standard; 
 

ISO 9001:2015 

 

 

Registration Number: AR - QS - 4450 

 

 

Issued on: 
Expires on: 

01/10/2024 
26/07/2027 


