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Certificate

IRAM has issued an IQNET recognized certificate that the organization:

DEFENSORIA DEL PUEBLO DE LA CIUDAD AUTONOMA DE
BUENOS AIRES

Av. Belgrano 673 - (1092) - Ciudad Autonoma de Buenos Aires - Republica Argentina

has implemented and maintains a/an
Quality Management System

for the following scope:

First onsite and offsite, by any technological tool, attending to those seeking assistance.
It involves the attention given to and the orientation of queries and claims and the methodology for registering
them. It takes place at headquarter, Av. Belgrano 673, Ciudad Autonoma de Buenos Aires.

which fulfils the requirements of the following standard;

ISO 9001:2015
Issued on:; 15/02/2024
Expires on: 17/12/2025

Registration Number: AR - QS - 2561

Instituto Argentino
de Normalizacién
y Certificacién

-

Mt —

Alex Stoichitoiu Gustavo Pontoriero
President of IQNET Certification Division Manager

This attestation is directly linked to the IGNET Member's original certificate and shall not be used as a stand-alone document.

IQNET Members™:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazii FONDONORMA Venezuela ICONTEC
Colombia ICS Bosnia and Herzegovina Inspecta Sertifiointi Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea
LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE-SIGE Mexico PCBC Poland Quality Austria
Austria Sll Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TSE Turkey YUQS Serbia

" The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certificationcom



